
 
CENTER FOR DISABILITY SERVICES TEXT MESSAGE SERVICE PRIVACY 
POLICY 
 
By “Opting In” to or using a “Text Message Service” from CENTER FOR DISABILITY 
SERVICES, you accept the terms of this TEXT MESSAGE SERVICE PRIVACY. 
 
This agreement is between you and Center for Disability Services and its affiliates. All references 
to “Center for Disability Services,” “we,” “our,” or “us” refer to Center for Disability Services 
and its affiliates. 
 
INFORMATION WE COLLECT  
 
Information we collect from you in connection with the Text Message Service may include your 
cell phone number, your phone carrier’s name, and the date, time, and content of your text 
messages, including any information you choose to supply via text message. We may use this 
information in accordance with our Privacy Policy to contact you and to provide services 
 
HOW WE USE THE INFORMATION  
 
The information collected through the Text Message Service is used to operate the texting Text 
Message Service, such as by tracking your opt-in or opt-out selection, or transmitting your 
mobile messages and responding to you, subject to this Privacy Policy and applicable law.  
 
INFORMATION WE SHARE  
 
We respect your privacy. We do not provide your personally identifiable information to third 
parties without your consent, except as disclosed in this Privacy Policy. Mobile information will 
not be shared with third parties/affiliates for marketing/promotional purposes. All the above 
categories exclude text messaging originator opt-in data and consent; this information will not be 
shared with any third parties. We may disclose any information, including personally identifiable 
information, we deem necessary, in our sole discretion, to comply with any applicable law, 
regulation, or legal process or governmental request, including to respond to subpoenas or 
warrants served on us, or in connection with detection, prevention or investigation of fraud. We 
may share some of your personally identifiable information with our contractors who perform 
services on our behalf based on our instructions. This includes, but is not limited to, sharing 
information with platform providers, phone companies, and other vendors who assist us in the 
delivery of mobile messages. We do not authorize these contractors to use or disclose the 
information except as stated in this Privacy Policy.  
 
CHANGES TO THIS PRIVACY POLICY  
 
We may revise this Privacy Policy periodically and without prior notice to you. As we may make 
changes at any time, we suggest that you occasionally consult this Privacy Policy. Please note 
that our rights to use your personally identifiable information will be based on the Privacy Policy 
in effect at the time the information is used. If you object to any of the updated terms of this 



Policy, you must discontinue your use of the Text Message Service through the process described 
in the Terms of Use. By continuing to use the Text Message Service after you have been notified 
of changes to these Terms of Use, you agree to be bound by the revised Terms of Use. 
 
CONTACT US 
 
For support, reach out to sms@cfdsny.org 


